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Your guide to SiteRight audits
This guide shows you how to request, track, and download your SiteRight audits. We’ll walk you through each step, 
from booking a review to getting your final report.

Login Book an 
Audit 

View Audit 
Report 

Download 
Report

How the SiteRight process works
Our SiteRight audits are a cost-effective way to see how well your business is meeting its health and safety obligations. 
A SiteRight audit starts when you send us a request. From there, we schedule the work, complete the review, and carry out 
a quality check before we send you the final report.

Once that’s done, we finalise the review, and share your final report.
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Getting started - logging in to your Site Safe account
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Step 1: Open your preferred web browser 
and go to the Site Safe website: 

www.sitesafe.org.nz.

Step 2: Click Login in the top-right corner.  

Step 3: Enter your username and password,
                     then click Sign in.  

Don’t have a Site Safe account? Check out 
the troubleshooting section of this guide 
on page 12 for information on how to create 
an account with us.

SafetySam@sitesafe.org.nz

Step 2

Step 3



Booking a SiteRight audit for a new site
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If you’re booking a review for a new site, 
follow these steps.

Step 1: Go to Site Audits and click Book an Audit.

Step 2: Under the Client Details section add: 

• Billing Contact Name

• Billing Contact Phone

                    Check the pre-filled Client Details, then click Next.

Step 3: In the site dropdown, select New Site.  

Step 4: Enter the new site details, including:

•  the site name and address.

•  the project details.

Step 5: Enter the SiteRight audit details, including:

•  the type

•  preferred dates for the audit to take place, and 

•  contact details for on the day.

Step 6: Review details and click Next.  

Step 7: Review the Main Contractor details.

Step 8: Click Submit to send your request. 
                      We’ll take it from there! 

Step 1

Step 2

Step 3



Booking a SiteRight audit for a new site
If you’re booking a review for a new site, 
follow these steps.

Step 1: Go to Site Audits and click Book an Audit.
 
Step 2: Under the Client Details section add: 

  • Billing Contact Name 

  • Billing Contact Phone

                    Check the pre-filled Client Details, then click Next.

Step 3: In the site dropdown, select New Site.  
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Step 4: Enter the new site details, including:

  •  the site name and address.

  •  the project details.

Step 5: Enter the SiteRight audit details, including:

  •  the type

  •  preferred dates for the audit to take place, and 

  •  contact details for on the day.

Step 6: Review details and click Next.  

Step 7: Review the Main Contractor details.

Step 8: Click Submit to send your request. 
                      We’ll take it from there! 

Step 6

Step 8



Booking a SiteRight audit for an existing site
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If your site is already in the system, follow these steps to book 
a new site review.

Step 1: From the left-hand menu, click Site Audits.

Step 2: Click Book an Audit. 

Step 3: In the Client Details section, check that your 
                     organisation details are correct. Update the billing 
                     address if you need to, then click Next. 

Step 2

Step 3
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Step 4: In the site dropdown list, select the existing site you
                     want audited. 

Step 5: Complete the Audit Details section, including the
                     expected completion date, review type, preferred
                     date and time, and contact details.

Step 6: Check that all required fields are complete, 
                      then click Next. 

Step 7: Review the Main Contractor details. 

Step 8: Click Submit to send your SiteRight audit request.
                      We’ll take it from there.

Step 4

Step 6

Step 7



Viewing and navigating your site audit report
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Step 1: Open a report for the site you want to look at.  

Step 2: You can view: 

  • Benchmarking of the Site with various type
      of review conducted. (1)

  • Click on the Site Review you want to look at.(2)
 

Step 1

Step 2

1 2



Customer User Guide 9

Step 3: From here, you can view:

  • A summary chart showing significant findings, 
          opportunities, and positive results.(1)

  • The site description, activities, key findings, 
      and recommendations.(2)

  • You can also use Compare This Audit With 
      to compare the results with past reviews 
      or average results.(3)

  • Uploaded images and documents, 
       if available.(4)

1 2

3 4

Step 3
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Step 4: You can dive deeper into specific sections including:

  • Significant Findings (1)

  • Opportunities (2)

  • Site Details (3)

  • General (4)

        Use Next (6) and Back (6) to move between sections 
       and click Close Report (7) when you’re finished.

1 2

5 6

3

4 7
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Downloading your SiteRight report
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Step 1: Open the report you want to view. 

Step 2: Click on the Site Review you want to download 
    the report

Step 3: In the top-right corner of the page you can choose
   from one of three available download options:

• Download SIR (1) to download your
Safety Improvement Report.

• Download summary (2) to download
the summary page only.

• Download Full Report (3) to download
your full report.

Step 4: Your download will begin automatically and save
   to your device based on its download settings.

Step 1

Step 2

Step 3 1 2 3



Troubleshooting
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This section helps you with any common issues you might encounter.

Creating a Site Safe account

No Site Safe account? No problem. 

Step 1: Open your preferred web browser. 

Step 2: Go to the Site Safe website, www.sitesafe.org.nz. 

Step 3: Click Signup in the top-right corner of the page. 

You can create your account. If you find you’re 
unable to proceed at any stage, make sure all 
required fields in each section are completed 
before continuing. 

Step 4: Fill in your personal information, including 
your name, email, and contact details. 

Click Continue to move to the next step. 

Step 3

Step 4



Troubleshooting
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Step 5: Provide your business information, such as your
                     business name, contact details, and address. 

                     Once completed, click Continue.

Step 6: Set up your login credentials by entering your email
                     and creating a secure password. After completing 
                     this step, click Continue.

You’re ready to go! Now you can log in anytime using the 
email and password you created during setup.

Step 5

Step 6



Troubleshooting
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Resetting your password

We all have so many passwords to remember and resetting 
your Site Safe password is no hassle.

Step 1: Open your preferred web browser.

Step 2: Go to the Site Safe website,
                     www.sitesafe.org.nz.

Step 3: Click Login in the top-right corner
                     of the page.

Step 4: On the sign-in screen, select
                     Reset your password.

Step 5: Enter your registered email
                     address, then click
                    Send verification code.

Step 4

Step 5



Troubleshooting
Step 6: Check your email for the verification code,
                     then copy and paste it into the code field (1).

Step 7: Click Verify code (2). If the code doesn’t
                     arrive, click Send New Code (3) and try
                     again.  

Step 8: Click Continue.
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Step 6/Step 7

Step 8
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Troubleshooting
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Step 9: Enter your new password, then click
                     Continue to save the change.  

Step 10: You’ll be taken back to the login page.
Sign in with your email address and new
password.

Step 9

Step 10


