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Your guide to SiteRight audits

This guide shows you how to request, track, and download your SiteRight audits. We’'ll walk you through each step,
frombooking areview to getting your final report.

Login Book an View Audit Download
Audit Report Report

How the SiteRight process works

Our SiteRight audits are a cost-effective way to see how well your business is meeting its health and safety obligations.
A SiteRight audit starts when you send us arequest. From there, we schedule the work, complete the review, and carry out
a quality check before we send you the final report.

Once that’s done, we finalise the review, and share your final report.
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Getting started - logging in to your Site Safe account

Step 1: Openyour preferred web browser
and go to the Site Safe website:

Getamongst thebest |

Step 2: Click inthe top-right corner. Submit an award ents

Ifyou

Step 3: Enteryourusername and password,
thenclick

Don’t have a Site Safe account? Check out
the troubleshooting section of this guide
onpage 12 forinformation on how to create
anaccountwithus.
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Booking a SiteRight audit for a new site

If you're booking areview for a new site,
follow these steps. i POn—

| Clemdends 2 Asftesss 3 Wancomraordatsis

Step1: Goto and click .

Step 2: Under the Client Details section add:

e Billing Contact Name
« Billing Contact Phone e
Check the pre-filled Client Details, then click

Step 3: Inthe site dropdown, select

t:]
Al  Audits
“ I (V) '“gﬂ"':' o

Requestan audit
Mame District = Type * Last sudit Lastacore Findings Status =5
UAT Test Site 20 Auekland 08/04/2028 20000008% 7oA E
Testing Site creation from Webapp Wellingtan 09/05/2026 25% Active site B R
Site Audit Tast anly. Welington Insctive sita £ Re
UATTest Site 99 Auckiand other 0B/05/2026 @ 2% conmion B

Basehereft Ave - Diyana Test Auekdane
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Step 4: Enter the new site details, including:
e the site name and address.
e the project details.
Step 5: Enterthe SiteRight audit details, including:

e the type

Sendraview 1o Emall Addeess)

o preferred dates for the audit to take place, and

e contact details foronthe day.

Step 6: Review details and click . G
Step 7: Review the details.
Step 8: Click to send yourrequest.

We’'ll take it from there!

Requestan audit

« Clamdowis v sudhoests 3 Mancommaciordetsts

Mais omtrazter busines rams
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Sl s et
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Booking a SiteRight audit for an existing site

If your site is already in the system, follow these steps to book Ay srsare
anew site review. Y

Step 1: From the left-hand menu, click

0B/05/2026

20000008%

2%

Findings.

1oL

umTIeAL

Step 2: Click
Step 3:Inthe section, check that your
organisation details are correct. Update the billing mi
addressif youneedto, then click

.-

e ]
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Step 4: Inthe site dropdown list, select the existing site you oz

want aUdited. Request an audit
Step 5: Complete the section, including the
expected completion date, review type, preferred e
date and time, and contact details.

Step 6: Check that all required fields are complete,
then click

Sendreview to (Emall Address)

Step 7: Review the details. et o

Post review action option

Meat to discuss howwe can help

Step 8: Click to send your SiteRight audit request.
We’lltake it from there.

Request an audit

¥ Clentdetals ' Auditdetals 3 Main contractor details

Maincantractar busingss name

Alping

Businanstype.

Asser Faclities Management

Site manager name

Phil

Site manager phone

~ed72m272027

Second in charge nahe (optionsl)

Second in chasgw phons (options!)

84
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Viewing and navigating your Site audit report

Step1: Opena forthe site you want to look at.

el nudits )
Step 2: You canview:

e Benchmarking of the Site with various type
of review conducted. (1)

-----

e Click onthe Site Review you want to look at.(2)

5> e
Test alpha
> w

@ audi score

&% 0% 12% 8% %

SITERIGHT Customer User Guide




Step 3: From here, you canview:

e A summary chart showing

(1)

e The site description, activities, key findings,
and recommendations.(2)

SIESAFE Glase Repat
v

furmary ‘ Auditor's commants

46% Site Beschiption and activities

e You canalsouse it
to compare the results with past reviews g
oraverage results.(3) W

e Uploadedimages and documents,
if available.(4)
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Step 4: You can dive deeperinto specific sections including:
« Significant Findings (1)
e Opportunities (2)

e Site Details (3)

e General (4)

Use (6)and (6) to move between sections
and click (7) whenyou’re finished.
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Downloading your SiteRight report

Step 1: Openthereport youwant to view.

Audits =
Step 2: Click on the Site Review you want to download
thereport - . e
Step 3: Inthe top-right corner of the page you can choose - -
from one of three available download options:
3 (1) to download your [ s
Safety Improvement Report. Test alpha
° (2) todownload ;m ‘‘‘‘‘‘ n% 12% m rz%
the summary page only.
3 (3) to download
your full report.
Step 4: Your download will begin automatically and save o
to your device based onits download settings. ER | sy -
- )
By || s
I
- (-]
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Troubleshooting

This section helps you with any common issues you might encounter.
Creating a Site Safe account

No Site Safe account? No problem.

Step 1: Openyour preferred web browser. Yl]ll'l:ﬂ invitedto illi!l usatour ..
Evening of Gelebration

g.Pue

Step 2: Go to the Site Safe website, www.sitesafe.org.nz.

Step 3: Click Signup in the top-right corner of the page.

You can create your account. If you findyou’re
unable to proceed at any stage, make sure all

required fields in each section are completed Create an account
before continuing. e

L
o L

Step 4: Fillinyour personal information, including o
your name, email, and contact details.

Click to move to the next step. == :‘
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Step 5: Provide your business information, such as your
business name, contact details, and address.

Once completed, click
Step 6: Setup yourlogin credentials by entering your email
and creating a secure password. Aftercompleting

this step, click

You’re ready to go! Now you canlog in anytime using the
email and password you created during setup.
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Do you own abusiness or
manage health and safety fora
business?

CGreate anaccount

Create alogin
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Resetting your password

We all have so many passwords to remember andresetting
your Site Safe passwordis no hassle.

Step 1: Openyour preferred web browser.

Step 2: Go to the Site Safe website,
www.sitesafe.org.nz.

Step 3: Click inthe top-right corner
of the page.

Step 4: Onthe sign-inscreen, select

Step 5: Enteryourregistered email
address, thenclick
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Step 6: Check your email forthe ,
then copy and paste itinto the code field (1).

Step 7: Click (2). If the code doesn’t
arrive, click (3)andtry
again.

Step 8: Click
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Step 9: Enteryour new password, then click
to save the change.

Step 10: You'llbe taken back to the login page.
Signin with your email address and new
password.
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